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HDI Capital Area would like to sincerely thank all of the Vendor Sponsors of
our October 19th Leadership Event and Vendor Fair. Through their
participation and support, we are able to bring quality programs to the DC
Area at low or no cost.

Tiffany Vaughn

HDI MidAtlantic Account Manager
s 704.795.9850
tvaughn@thinkhdi.com
www.thinkhdi.com

The IT Service & Technical
Support Community

HDI is the world’s largest IT service and technical support membership
association and the industry’s premier certification and training body. Guided
by an international panel of industry experts and practitioners, HDI is the
leading resource for help desk/support center emerging trends and best
practices.

HDI provides members with a vast repository of resources, networking
opportunities and the largest industry event - the HDI Annual Conference
and Expo. Headquartered in Colorado Springs, Colorado, USA, HDI offers
training in multiple languages and countries.

Training for the Help Desk, Support Center, Call Center, Service Desk
Learn industry best practices and standards with HDI's training and
certification programs. All HDI certification courses include a certification
exam. Visit http://www.thinkhdi.com/certification/courseCalendar.aspx or
contact Tiffany Vaughn tvaughn@thinkhdi.com

Date Location Course Member Price Price

11/1 - 11/2 2011 Reston, HDI Desktop Support $1295 $1395
VA Technician

11/2 - 11/3 2011 Washington, Structured Problem Solving $698 $748
DC for the Support Professional

11/16 - 11/18 Washington, ITIL® v3 Foundation $1395 $1495

2011 DC

12/5 - 12/6 2011 Washington, Financial Management Skills$748 $798
DC for the Technical Manager

12/12 - 12/13 Washington, HDI Support Center Analyst $1195 $1295

2011 DC

12/14 - 12/16 Washington, HDI Support Center $1695 $1795

2011 DC Manager



PLATINUM SPONSOR
BJ Cobuluis

o 770-407-1887
B M AR bcobuluis@bomagar.com
www.bomgar.com

Bomgar is the worldwide leader in secure, appliance-
based remote support solutions. The company’s award-winning solutions enable
organizations to improve IT support efficiency by securely accessing and managing
virtually any system — Windows, Mac, Linux, BlackBerry, Android, the iPhone, iPad and
most versions of Windows Mobile, regardless of their location. More than 5,500
companies around the world have deployed Bomgar’s enterprise-class solutions to
rapidly transform their IT support functions and significantly improve operational
efficiency and customer satisfaction while dramatically reducing costs. Bomgar is
privately-held with offices in Jackson, Atlanta, San Francisco, Washington D.C., Paris
and London. In 2010, Bomgar was named one of the fastest-growing technology
companies in America by Deloitte.

PLATINUM SPONSOR

r Rockland Mosby
Rockland.Mosby@serco-na.com
aE

WWW.Serco.com

Serco has grown to become one of the world's leading
service and outsourcing companies by working in partnership with its customers and
staff to manage change smoothly and positively - and pursue continuous improvement
relentlessly. We think innovatively to help governments improve services across many
areas of public life, from justice to healthcare, education to defense. We combine a
deep public service ethos with the commercial know-how that gives us the ability to
deliver. We combine a breadth of expertise across different markets with a profound
depth of knowledge about each one. Our work ranges from the management of
programmers and entire services to the outsourcing of operations and even the creation
of entirely new businesses.

GOLD SPONSOR
- Drew Elburn
5 111 delburn@aci.com
[he ACLL Group deloun@aci
Established in 1988 and headquartered in Baltimore City, The ACI Group, Inc.
(www.aci.com) has been a leader in the IT staffing business for over 20 years. We
provide value to our clients in the form of targeted, cost-effective, reliable resource
solutions that help them reach their business objectives. Using rigorous requirements
gathering, best in class technical expertise and creative recruiting solutions, ACI has the
best combination of skills to let your business stay focused on business.
The ACI Group is an SBA Certified Small Business, incorporated in the state of
Maryland, and serving Washington DC, Pennsylvania, Northern Virginia, Maryland, and
Delaware.
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CDC%G|Oba| Services www.cdcglobalservices.com

CDC Global Services offers Windows 7 and Office 2010 services ranging from proof of concepts and
deployment strategy to fully supported enterprise migration as well as IT Service Management and
Service Desk services. CDC Global Services embraces a customer-first approach being able to
draw upon a wide range of expert resources to address each customer's unique business needs,
while keeping their best interest as a top priority. We are focused on developing long-term
partnerships through a dedicated delivery model that offers flexibility and scalability. Customers
benefit from streamlined vendor management and the ability to control project costs, while being
able to access the right IT resources through a singular point of contact.

SILVER SPONSOR

. Joe Bonelli
Direct Marketing Manager
732.404.8941
software Joe.Boneli@numarasoftware.com

www.numarasoftware.com

Numara Software is a leading provider of integrated IT management solutions for Desktop
Management, PC Lifecycle Management, Security & Compliance, Help Desk and Service Desk.
Designed to optimize IT management, Numara FootPrints and Numara Track-It! collectively support
more than 50,000 customer sites and nearly 20 million IT assets worldwide. Widely known for our
dedicated focus on ease of use and affordability for our customers, our IT solutions deliver fast time-
to-value, increased control, and reduced risk for small businesses to large companies.

SILVER SPONSOR

) Glenda Gray

F ro n t 719-532-7565
glenda.gray@frontrange.com

SOLUTIONS http://www.frontrange.comBetsy

Betsy Bosnak (Federal)
410.858.6754
betsy.bosnak@frontrange.com
www.frontrange.com

FrontRange Solutions is the maker of the award winning HEAT software for service desk
and help desk. Our applications will allow you to track tickets or incidents in many
departments to include your Call Center, IT, Maintenance, Facilities, HR and even
payroll. We can help your organization automate your processes, discover your
hardware and software, manage your entire infrastructure from cradle to grave and we
also have integrated Voice systems.



BRONZE SPONSOR
Valerie Wilson
410.533.0986
valerie.wilson@rightstar.com

R i gh t S t ar www.rightstar.com

SYSTEMS

RightStar Systems is a leading provider of ITIL®-based
service management solutions for commercial organizations and federal, state, and local
government agencies. As an Elite BMC Software Solution Partner, RightStar provides consulting,
design, and implementation services for BMC Service Support, Service Assurance, and Service
Automation products. As a complement to these services, RightStar offers on-site ITIL®
assessments, providing strategic roadmaps for delivering services to the business more
efficiently, accredited ITIL® certification training, and a comprehensive line of RightStar software
products that add essential functionality to your IT service management system.

EVENT SPONSOR
Doug Stump
703-480-1975

softcholcei: ot

As a leading North American provider of IT solutions and services, helping small, mid-market,
enterprise and public sector organizations harness the power of innovation is our guiding principle.
To do this we offer the best of all possible worlds. That includes the efficiency, reliability and cost-
savings of a national IT supplier along with the personal touch and technical expertise of a local
solutions provider. From in-person consultations to advanced solution design, delivery and
implementation services, we're redefining the level of service customers have come to expect from a
trusted technology advisor like Softchoice.

EVENT SPONSOR
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0 John Clipp

93 00) 301-473-8550
ngCHNOLHVH John@TechnolLava.com
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Brenda Erickson
V.9 703 869-1190
"* ‘ WWW.itpreneurs.com

| | p reneurs.. TechnoLava and ITpreneurs offer a full complement of IT Service
PARTNEF Management (ITIL, TIPA, COBIT, TOGAF, ISO/IEC 20000,
ISO/IEC 27001, PRINCEZ2, etc.) and Cloud & Virtualization Training
and Certification Courses. TechnolLava focuses on ITSM Process Improvement, including
Measurement/Metrics, ITIL and ISO/IEC 20000 Assessments, Education (Training and Workshops)
and Process Improvement Consulting Services.



