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 Capital Area Local Chapter  Washington, DC  

 
HDI CAPITAL AREAôS 2009 PROFESSIONAL  

DEVELOPMENT EVENT 

ALL ABOUT ñUò YOU-NIVERSITY 

Wednesday, October 21, 2009 

10:00 am to 4:00 pm 

American Red Cross Campus 

Washington, DC 

 

Join us for our Professional Development & Leadership Event  

featuring speakers Brenda Iniguez, 

Joanne Smikle and Patricia  Frame (see page 7ð9 for 

Bios ). This yearôs event will provide 

keynotes and breakouts focused 

on professional development guiding attendees on 

becoming a ñBetter U in 2010ò. Learn what 

executives are looking for and pick up valuable 

insight on how you can recession proof your career 

by becoming more effective in your role or prepare 

yourself for the next steps in your career! This 

yearôs event will inspire you and your team members 

to rekindle the joy of learning and raise morale in 

your organization. The event is priced at $10.00 to 

fit EVERY training budget. 

 

Attend to get re-energized; enjoy networking with 

area professionals; browse the bookstore; visit 

vendors to earn stamps on your ñreport cardò for 

raffle tickets to be entered in the GRAND PRIZE 

GIVE AWAY for PRIZES that include a KINDLE and GIFT 

CARDS. See page 5 for the agenda. 

See page  6 for metro and parking information 

 

 

Register by emailing  

rsvp@hdicapitalarea.com  

and our VP of Finance will send an invoice.  

  

HDI HDI CCAPITALAPITAL  AAREAREA  20092009ññ20102010  

LLOCALOCAL  CCHAPTERHAPTER  OOFFICERSFFICERS  

  

  
 RSVP: rsvp@hdicapitalarea.com 
Website: www.hdicapitalarea.com 
 
 
President: Sandy Seroskie 
President@hdicapitalarea.com 
 
Vice President-Programs: Brian Farrell 
Programs@hdicapitalarea.com 
 
Vice President-Membership: Samuel Smith 
Membership@hdicapitalarea.com 
 
Vice President-Communications: Frank Bowers 
Communications@hdicapitalarea.com 
 
Vice President-Finance: Earl Brake 
Finance@hdicapitalarea.com 
 
Vendor Liaison  Heather Donnelly 
Vendors@hdicapitalarea.com 
 
Newsletter Editor: Greer Parker 
Newsletter@hdicapitalarea.com 
 
Secretary:  Crystal Lloyd 
Secretary@hdicapitalarea.com 
 
Webmaster:  Jerry Byers 
Webmaster@hdicapitalarea.com 

  www.HDICapi ta lArea.comwww.HDICapi ta lArea.com
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Presidentôs Message by Sandy Seroskie 
 

 

I am really looking forward to this monthôs Professional Development Event and I encourage 

you to register early (see page 5-6 for details). In this tough economy, we were committed to 

keeping the prices low for our attendees and vendors to allow for the maximum participation. I 

want to thank the American Red Cross and Diane Poirier, Abbie Roberts and Joe Rychalsky for 

hosting this event and for all of their support. 

 

Heather Donnelly has put together a fantastic program sure to inspire attendees, plus a group of vendors to 

share information to help you be a better ñUò. Brenda Iniguez (bio page 7) will kick off the program with 

ñExecutive Business Skills You Need to Move Upò. Patricia Frame (bio page 8) will share some practical 

insight with ñCareer Management, Marketability and Reality.ò Joanne Smikle (bio page 9) will close the 

keynotes with ñIt Ainôt Easyò. Heather has lined up two facilitated round table tracks and great prizes for the 

drawing (including a Kindle). Donôt miss this opportunity to pick up insight and a few additional tools for 

your leadership toolbox. We look forward to seeing you there! 

HDI Membership Levels  
 
Whether you want to join HDI as an individual or provide your entire support organization with the benefits of HDI member-

ship, HDI offers several levels of membership to match your individual needs and budget as well as those of your organization. 

  Bronze  Silver  Gold  Platinum  Platinum Plus  

One Association Local Chapter 
     

HDI's Annual Conference & Expo discounts   
    

Special event discounts   
    

Training discounts   
    

HDI eStore discounts   
    

Web access for members only   
    

Annual Subscription to Support World   
    

Access to the Support Professional Information 
Network (SPIN) 

  
    

Discounts for entire employee site       
  

HDI Industry Leading Publications     1 set 1 set 5 sets 

Online Training     1 Course 1 Course 2 Courses 
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Submit your Help Desk Analyst Nomination  
A Free World Class Recognition Program for Members  

 
HDI offers a global program, HDI Analyst of the Year, which enables each Local Chapter to select a winner to compete 

at the regional level. The winner of each Regional Analyst of the Year will be invited to participate in HDI's Global Ana-

lyst of the Year Awards Gala, sponsored by Robert Half, to be presented at the HDI Annual Conference.  
There is no charge for nomination - the only requirement is that nominees work for a company with at least one HDI 

member. 
 

 

The award process begins at our local level now through October 19th. We encourage members to nominate their out-
standing Analysts by emailing the following information to president@hdicapitalarea.com: 

 
 

Help Desk Analyst's Name 
 

Company 

 

A paragraph describing the individuals achievements (why you are nominating them)  
 

Manager's name and contact information. 
 

 
A nomination form is sent to the Manager to complete and return. A panel of judges score the nomination forms and 

the winner is announced at our Annual Awards Luncheon in December, where the manager and analyst will be our 

guests of honor. It is EXCELLENT recognition for your organization. Local chapter winners compete for the regional 
award and regional winners then compete for the global award.  

 
 

Visit http://www.hdicapitalarea.com/analyst.html  to learn more.  

http://www.thinkhdi.com/hdi.aspx?c=32
mailto:president@hdicapitalarea.com
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HDI is coming to Washington DC!    We are pleased to announce that HDI is planning several training classes in 

the Washington DC area.  We encourage you to promote these classes to your local members and their peers, as it is a great 

way for your chapter to earn extra income.  It is also a great way for your members to get training without the cost of 

travel. Join us for our HDI Training and Certification Events  
 

 

To register your attendees, go to the HDI website, www.thinkhdi.com and click on the  Training/Certification tab, then on 

Course Schedule.  Scroll down to find the desired class and click on register.  There you will see "Promotional Code" ... Please 

advise your attendees to use the source code LC07 when registering.  Your chapter will receive $50 for every paid attendee 

using this code.   Contact Tiffany Vaughn at HDI for registration information at 719-268-0309 or email her at 

tvaughn@thinkhdi.com .  

 

Thank you for your support!! 

Dates Location Course 

11/2 - 11/3 2009 Arlington, VA  HDI Support Center Analyst 

11/4 - 11/5 2009 Arlington, VA  HDI Support Center Team Lead 

11/6 - 11/8 2009 Arlington, VA  HDI Support Center Manager 

11/6 - 11/8 2009 Arlington, VA  
Knowledge Management Foundations: 
KCS Principles 

11/6 - 11/8 2009 Arlington, VA  HDI Support Center Director 

11/6 - 11/8 2009 Arlington, VA  ITIL v3 Foundations 

12/15 - 12/16 2009 Arlington, VA  HDI Desktop Support Technician 

Sept Meeting Recap  

 
Wednesday, September 16 th   

Effective Problem Management: Making Life at the Help Desk Better!    
Presenter Hugo Mendoza  

 

 
Thank you World Bank for hosting September local chapter meeting and Mr. Hugo Mendoza for your wonderful presentation on 

Effective Problem Management. 
 

You can Subscribe to receive our meeting notices, newsletters and meeting minutes by going to : http://
www.mailermailer.com/x?oid=24221c  

The Local Chapter Meeting for  October will be on Wed October 21,  2009 (see page 5-6 for more details.  

http://www.thinkhdi.com/
mailto:tvaughn@thinkhdi.com
http://www.thinkhdi.com/certification/courseDetails.aspx?class=37773e6d-642f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=5156f7dd-652f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=dd4c119b-662f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=b46d7bf4-662f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=b46d7bf4-662f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=d53cec23-672f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=360364c9-662f-de11-a037-00188bfd0100
http://www.thinkhdi.com/certification/courseDetails.aspx?class=15688ffb-1231-de11-a037-00188bfd0100
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Wednesday, October 21, 2009  
American Red Cross 

Washington, DC 
10:30 a.m.ð4:00 p.m.  

 
Join us for our Professional Development & Leadership Event featuring speakers Brenda Iniguez, Patricia Frame, and 

Joanne Smikle. This yearôs event will provide keynotes and breakouts focused on professional development guiding 

attendees on becoming a ñBetter U in 2010ò. Learn what executives are looking for and pick up valuable insight on 
how you can recession proof your career by becoming more effective in your roleéoré.prepare yourself for the next 

steps in your career! The event is priced to fit EVERY training budget at only $10.00 .  
 

Why is the price low?  It is a tough economy and HDI Capital Area Local Chapter is a non-profit association dedi-

cated to providing IT Service and Support professionals a forum that includes networking with area professionals, pro-
grams and speakers to HELP YOU SUCCEED.  

 
Why should YOU attend?  

 

U-Get Informed!  

We have amazing keynotes, break outs and vendors who will supply information to help you on your professional de-

velopment journey.  
 

U-Get Connected!  

Join the best and brightest IT Service and Support professionals from around the Washington DC Metro region in a 

day that is sure to connect you to folks who can help you improve your support center.  
 

U-Get Fed!  

Not only are we offering free lunch and dessert ï we are offering you information to feed you and your support cen-
ter!  

  

U-Get Prizes!  

There will be a raffle drawing for prizes including a Kindle.  
 

12:15p ï 12:30p: Lunch Begins & Prize Drawing #1*  

12:30p ï 12:50p: Working Lunch - Facilitated Roundtables 
12:50p ï 12:55p: Prize Drawing #2*, Bio Break  

12:55p ï 2:00p: Keynote #2 ï Joanne Smikle 
2:00p ï 2:15p: Prize Drawing #3*, Bio Break (page 7 -9), Dessert Served 

2:15p ï 2:55p: Facilitated Roundtables  

2:55p ï 3:45p: Keynote #3 ï Patra Frame 
3:45p ï 4:00p: Closing Remarks ï Grand Prize Drawing* 

* Must be present to win drawings.  

 

The American Red Cross National Headquarters campus is located in the heart of Washington, D.C., bordered by the 
Department of Interior, the Corcoran Gallery of Art and the Daughters of the American Revolution (DAR) Constitution 

Hall. The buildings on this site, known as Red Cross Square, are 430 17th Street, 431 18th Street, and 1730 E Street.   
The meeting will be occurring at the 430 17 th Street location  

 
If you would like to attend, please RSVP to: rsvp@hdicapitalarea.com and  VP of Finance will send you 

an invoice.  
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The meeting will be occurring at the 430 17 th  Street location (parking and metro instruction below).  
 

Closest Metro Stops  

 
Farragut North Metro Station 

Farragut West Metro Station  
Foggy Bottom Metro Station 

  

Vehicle Parking  
There is no visitor parking at Red Cross Square. Visitors should park in metered spaces on the street or in a nearby 

parking garage (at a fee) such as:  
 

Å Diplomat Parking, 1775 G Street  

Hours of Operation: Monday ï Friday, 7 a.m. ï 6 p.m.  
Saturday 8 a.m. ï 6 p.m., Closed Sundays and holidays  

Located 3 blocks from Red Cross Square  
 

Å Colonial Parking, 511 20th Street  
Hours of Operation: Monday ï Friday, 6:30 a.m. ï 9:30 p.m.  

Located 2 blocks from Red Cross Square  

 
Visitors  

All visitors are required to sign in at the security/receptionist desk in the 17 th Street building. Before departing, all visi-
tor(s) must sign out of the facility.  

 

 
 

If you would like to attend, please RSVP to: rsvp@hdicapitalarea.com and  VP of Finance will send you 
an invoice.  
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Brenda Iniguez  
 
 

 
Brenda Iniguez is a seasoned IT Support Professional, with over 25 years proven experience in For-
tune 100 companies, designing, building, consolidating, and managing their Enterprise Service Man-
agement initiatives.  In addition, she is ITIL Service Manager certified, ITIL V3 certified, and  was 
selected for the TSO V3 ITIL Live Content Review Group, a panel of 11 worldwide ITIL ex-
perts.  She is well versed in the Service Management disciplines and has spent major parts of her 
career managing and as Executive Consultant with Pink Elephant, VP at Bank of America, Providian 
Financial, Service Management Strategy Director for FrontRange Solutions, and is currently doing 
Strategic Business work with Pink Elephant.     
 
She is active in several professional industry groups, including President of the HDI One Association 
Board, Chairman Emeritus of the HDI-National Member Advisory Board, Board of Directors for the 
HDI Strategic Advisory Board, Officers Board of the San Francisco HDI Chapter (Help Desk Insti-
tute), Board of Directors of the AZ itSMF LIG, founding member Board of Directors for HDP (Help 
Desk Professionals), and served on the HDI, ITSM, HDP and itSMF National Conference Commit-
tees.  She is an active speaker at national Support Conferences, association meetings, and fre-
quently writes for leading industry trade journals.    She is a lover of music and animals and openly 
promotes the richness of the different generations in todayôs workforce é she is full of energy and 
passion!     
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Patricia A. Frame  
 
 
Patricia A. Frame is a management consultant, author and speaker.  As an experienced human re-
sources executive, she founded Strategies for Human Resources to help organizations achieve their 
goals through more effective strategies and practices related to employees. 
 
Patricia has been a seminar leader and guest speaker for a wide range of national conferences, in-
cluding: the Society for Scholarly Publishing (SSP), Special Libraries Association,  DOL,  Top Manag-
ment Roundtable, and Idealist.   She also is a regular speaker at local Metro DC professional, career, 
and community groups.   She writes on Human Resource topics for WomenGrowBusiness.com.  She 
has a series of job search tips videos on YouTube and writes a job search column "Ask Patra' for 
ClearedJobs.net.  
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Joanne Smikle  
 
 
 
 
Joanne Smikle has distinguished herself in the field by developing mastery of both the theory and 
the practice of organizational development. She is a nationally recognized expert on leadership and 
is frequently called upon to share her knowledge at conferences and conventions. She is the author 
of numerous articles, books and recorded programs. Her tools are utilized by associations, govern-
ment agencies, corporations and academia. Joanne partners with her clients to develop initiatives 
that address both strategic and operational dilemmas. Her goal is to help her clients create sustain-
able alignment through skilled, competent leadership.  
Having worked in the field of organizational development since 1989, she has developed three spe-
cialty areas: Leadership Development, Customer Satisfaction and Team Building. She offers a full 
range of interventions: consulting, training, organizational analysis (surveys, focus groups, inter-
views), executive coaching and facilitation. Her approach to learning is interactive rather than di-
dactic. She uses case studies, assessments and experiential learning to maximize the impact and 
value of her services. Joanne's clients benefit greatly from her understanding of the principles and 
best practices of comprehensive leadership development, particularly her mastery of the processes 
required to systematically design highly customized learning experiences utilizing experiential mo-
dalities.  


