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The Capital Reporter

Leadership Event

October 19, 2011

HDI Capital Area Local Chapter’s 2011 Leadership & Professional De-
velopment Event. It is a full day of instructional sessions, plus a ven-
dor showcase focused on the needs of today’s technology, call center
and technical support & service desk professionals. Marie Clark will
kick off the event with an inspiring keynote on leadership, Roy Atkin-
son will present Social IT: The New Frontier? Roy’s presentation is an
overview of why many organizations are struggling with social media.
and Robert Ryan’s session describes how to use ITSM benchmark-
ing . Attend to get re-energized; enjoy networking with area profes-
sionals and visit vendors to earn stamps on your for raffle tickets to be
entered into the drawing for great prizes including an iPad and prizes
valued between 50 and 200 dollars.

COST

We have priced this event to fit every training budget, but seating is
limited, so register early. The cost is $5.00 for HDI Members or $10.00
for Non-members.

Why is the price so low?

HDI Capital Area Local Chapter is a non-profit association dedicated
to providing IT Service and Technical Support professionals a forum
that includes networking with area professionals, programs and speak-
ers to HELP YOU SUCCEED. We could not offer this price without our
Vendor Sponsors.

REGISTRATION
Seats are limited, so register early!! Register at http://
hdicapitalareaoctober192011.eventbrite.com

ABOUT THE PROGRAM

HDI Capital Area’s Annual

Special Edition

AGENDA

9:00 to 9:30 AM

Registration, Networking and
Vendor Tables Open (Coffee,
Tea and Donuts will be pro-
vided)

9:30 to 9:45 AM

\Welcome

9:45 to 10:30 AM

Opening Leadership Keynote:
Marie Clark

10:30 to 10:45 AM

1% Prize Drawing at 10:30 Must
be Present to Win
Break

10:45 to 11:45 AM

Roy Atkinson: Social IT: The
New Frontier

11:45 to 12:45 PM

2" Prize Drawing at 10:30 Must
be Present to Win

Lunch, Networking and Vendor
Tables Open

12:45 to 1:45 PM

Robert Ryan: ITSM Benchmark-
ing Maximize potential gains to
the overall performance of your
IT organization

1:45t0 2:15 PM

Refreshment/Dessert Break/Last]
Chance to Visit Vendors

2:15 to 2:30 PM

Closing Remarks and Prize
Drawing
(MUST BE PRESENT TO WIN!)

HDI Capital Area Local Chapter’s 2011 Leadership & Professional Development Event. It features three key-
notes, plus a vendor showcase focused on the needs of today’s technology, call center and technical support
& service desk professionals. Attend to get re-energized; enjoy networking with area professionals and visit
vendors to earn stamps on your for raffle tickets to be entered into the drawing for great prizes including an
iPad, Kindle and prizes valued between 50 and 200 dollars! See page 3 for the speaker biographies.

LOCATION

Serco Customer Demo Center

12012 Sunset Hills Rd

Suite 600

Reston, VA 20190

There is a free parking lot and garage adjacent to Serco

www. HDICapitalArea.com
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HDI Capital Area’s Annual Leadership Event
Wednesday, October 19th

Speaker Bios

Marie Clark will kick off the event with an inspiring keynote on leadership. Marie's goal in life is to
help people connect with the best parts of their self, creating confident and happy people that first
lead themselves and then lead others. She is employed as a Program Manager for Jacobs Technology,
supporting the first responder community through FEMA. She was elected by her peers serve on the
Member Advisory Board for HDI, the premier professional association for the IT Service and Support
Industry, and is currently the Northeast Regional Director with that organization. She is also a mem-
ber of the Advisory Board for York Technical Institute’s Computer Technology and Internet Security Program.

Marie is a former special educator with a passion for helping children succeed and volunteers regularly with Junior
Achievement of Central PA. She organizes the largest Meetup.com group in central Pennsylvania, the York Outdoor
Adventurers, leading camping, hiking and other outdoor excursions. She is an avid runner and cyclist, participating in
triathlons, half marathons and 100-mile bike rides.

Roy Atkinson will present Social IT: The New Frontier? Mr. Atkinson’s presentation is an overview
of why many organizations are struggling with social media, and whether to use these new tools.
This presentation will explore this hot topic —whether there is a role for social media in IT support,
and whether your organization might already be using these tools without realizing it. Areas of dis-
cussion will include current practices, innovative uses, social media policy, and leveraging social me-
dia for support. Roy will discuss the variety of social media from forums to SharePoint to Twitter, and
look at some emerging practices and how organizations might change some of their thinking about
social media.

Roy Atkinson is HDI's chief writer for white papers, Focus Books, SupportWorld articles, and a key in-house subject
matter expert, holding both ITIL and HDI certifications. A member of HDI's Conference Faculty in 2008 and 2011, he
was co-author of the groundbreaking HDI Social Media White Paper in 2009. Roy is one of the top IT Service Man-
agement Online Influencers 2011 according to PeerIndex. He has served on Focus.com Roundtable discussions and
presented webinars on Thought Rock Live. He speaks frequently on the topics of Social IT, customer service excel-
lence, and the mobile device revolution.

Roy took the position as Senior Writer/Analyst at HDI in October of 2010, after 14 years in IT support as a techni-
cian, consultant and manager in both small business and enterprise settings, with help desk/service desk and desktop
support experience. He currently holds the positions of Chapter Advisor for HDI Northern New England and president
of Bangor (Maine) Toastmasters. His HDICast podcasts are available on HDIConnect. You can join his nearly 7,000
followers on Twitter as @RoyAtkinson and @HDI_Analyst, and find him on LinkedIn, Facebook, Identi.ca, Gist, Plaxo
and Google+ as well.

Robert Ryan'’s session describes how to use ITSM benchmarking against three distinct comparison
groups to maximize potential gains to the overall performance of your IT organization through a fo-
cused, limited scope approach that will achieve measurable results. The speaker explains specific
sources for benchmark data, what elements of source data fit to IT organizations of varying size,
scope and mission, and how to turn this benchmark data into practical outcomes embedded in your IT
operations.

Robert Ryan, a dynamic author, speaker, and senior IT consultant in the IBM Global Business Services, Supply Chain
consulting practice, has spent 27 years consulting in support of change initiatives of all sizes and types, with a focus
on IT Service Management. He has consulted widely with the U.S. military, federal and state civilian agencies, and
the energy and financial industries. He is based in Washington, DC, and is the co-author of “The Business of IT: How
to Improve Service and Lower Costs,” which focuses on implementing IT service management in IT organizations.

www. HDICapitalArea.com
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OCTOBER 19, 2011
EVENT SPONSORS

HDI Capital Area Local Chapter would like to sincerely thank our generous sponsors for supporting

our

2011 Leadership & Professional Development Event

Vendor support enables us to continue bringing quality programs to the DC Area

aHDI

The IT Service & Technical
Support Community

HDI is the world’s largest IT service
and technical support membership as-
sociation and the industry’s premier
certification and training body. Guided
by an international panel of industry ex-
perts and practitioners, HDI is the lead-
ing resource for help desk/support cen-
ter emerging trends and best practices.

HDI provides members with a vast re-
pository of resources, networking op-
portunities and the largest industry
event - the HDI Annual Conference and
Expo. Headquartered in Colorado
Springs, Colorado, USA, HDI offers
training in multiple languages and
countries.

Tiffany Vaughn

HDI MidAtlantic Account
Manager

704.795.9850
tvaughn@thinkhdi.com
www.thinkhdi.com

@H D I Capital Area

LOCAL CHAPTER

HDI Capital Area Local Chapter is a
non-profit chapter of HDI, the premier
worldwide membership association for
the IT Service and Technical Support
industry, serving the Washington DC
metro area, including Northern Virginia
and nearby Maryland.

Our mission is to provide quality pro-
grams designed to inspire and motivate
personal and professional growth. Our
regularly scheduled meetings foster an
atmosphere to share camaraderie, in-
spiration and knowledge with col-
leagues in the industry featuring sub-
ject matter experts, group discussions,
networking opportunities and HDI
Training and Certification events.

Robert Stanley

VP Membership
member-
ship@hdicapitalarea.com
www.hdicapitalarea.com

www. HDICapitalArea.com
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HDI Capital Area Local Chapter would like to sincerely thank our generous sponsors for supporting our

2011 Leadership & Professional Development Event

Vendor support enables us to continue bringing quality programs to the DC Area

HDI CAPITAL AREA CHAPTER - PLATINUM SPONSORS

BOMGAR

Bomgar is the worldwide leader in secure, appli-
ance-based remote support solutions. The com-
pany’s award-winning solutions enable organiza-
tions to improve IT support efficiency by securely
accessing and managing virtually any system —
Windows, Mac, Linux, BlackBerry, Android, the
iPhone, iPad and most versions of Windows Mo-
bile, regardless of their location. More than 5,500
companies around the world have deployed
Bomgar’s enterprise-class solutions to rapidly
transform their IT support functions and signifi-
cantly improve operational efficiency and cus-
tomer satisfaction while dramatically reducing
costs. Bomgar is privately-held with offices in
Jackson, Atlanta, San Francisco, Washington
D.C., Paris and London. In 2010, Bomgar was
named one of the fastest-growing technology
companies in America by Deloitte.

BJ Cobuluis
770-407-1887
bcobuluis@bomgar.com
www.bomgar.com

Serco

Serco has grown to become one of the world's
leading service and outsourcing companies by
working in partnership with its customers and
staff to manage change smoothly and positively -
and pursue continuous improvement relentlessly.
We think innovatively to help governments im-
prove services across many areas of public life,
from justice to healthcare, education to defense.

We combine a deep public service ethos with the
commercial know-how that gives us the ability to
deliver. We combine a breadth of expertise
across different markets with a profound depth of
knowledge about each one. Our work ranges
from the management of programmers and entire
services to the outsourcing of operations and
even the creation of entirely new businesses.

Lee Weekley
703-234-6817
leroy.weekley@serco.co
m

WWW.Serco.com

www. HDICapitalArea.com
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Chapter Sponsors

CDC” élobal Services

CDC Global Services offers Windows 7 and
Office 2010 services ranging from proof of con-
cepts and deployment strategy to fully sup-
ported enterprise migration as well as IT Ser-
vice Management and Service Desk services.
CDC Global Services embraces a customer-
first approach being able to draw upon a wide
range of expert resources to address each cus-
tomer's unique business needs, while keeping
their best interest as a top priority. We are fo-
cused on developing long-term partnerships
through a dedicated delivery model that offers
flexibility and scalability. Customers benefit
from streamlined vendor management and the
ability to control project costs, while being able
to access the right IT resources through a sin-
gular point of contact.

For more information
678-680-3040
info@cdcglobalservices.com
www.cdcglobalservices.com

NU ;

software

Numara Software is a leading provider of inte-
grated IT management solutions for Desktop
Management, PC Lifecycle Management, Se-
curity & Compliance, Help Desk and Service
Desk. Designed to optimize IT management,
Numara FootPrints and Numara Track-It! col-
lectively support more than 50,000 customer
sites and nearly 20 million IT assets worldwide.
Widely known for our dedicated focus on ease
of use and affordability for our customers, our
IT solutions deliver fast time-to-value, in-
creased control, and reduced risk for small
businesses to large companies.

Joe Bonelli

Direct Marketing Manager
732.404.8941
Joe.Bonelli@numarasoftware.com
www.numarasoftware.com

B il ava

————
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preneurs..

Technolava and ITpreneurs offer a full com-
plement of IT Service Management (ITIL, TIPA,
COBIT, TOGAF, ISO/IEC 20000, ISO/IEC
27001, PRINCEZ2, etc.) and Cloud & Virtualiza-
tion Training and Certification Courses. Tech-
nolLava focuses on ITSM Process Improve-
ment, including Measurement/Metrics, ITIL and
ISO/IEC 20000 Assessments, Education
(Training and Workshops) and Process Im-
provement Consulting Services.

John Clipp
301-473-8550
John@Technolava.com
www.technolava.comm

Brenda Erickson
703 869-1190
www.itpreneurs.com

www.HDICapitalArea.com
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Chapter Sponsors (continued)

FrontRange Solutions is the maker of the Glenda Gray
award winning HEAT software for service desk | 719-532-7565
and help desk. Our applications will allow you glenda.gray@frontrange.com

to track tickets or incidents in many depart- www.frontrange.com

ments to include your Call Center, IT, Mainte-
Front ) nance, Facilities, HR and even payroll. . We Betsy Bosnak (Federal)
SOLUTION S can help your organization automate your proc- | 410.858.6754

esses, discover your hardware and software, betsy.bosnak@frontrange.com

manage your entire infrastructure from cradle www.frontrange.com
to grave and we also have integrated Voice

systems.

RightStar Systems is a leading provider of Valerie Wilson

ITIL®-based service management solutions for | 410.533.0986

commercial organizations and federal, state, valerie.wilson@rightstar.com
and local government agencies. As an www.rightstar.com

Elite BMC Software Solution Partner, RightStar
provides consulting, design, and
Implementation services for BMC Service
Support, Service Assurance, and Service Auto-
mation products. As a complement to

these services, RightStar offers on-site ITIL®
assessments, providing strategic roadmaps for
delivering services to the business more
efficiently, accredited ITIL® certifica-

tion training, and a comprehensive line of
RightStar software products that add essen-
tial functionality to your IT service management

system.

As a leading North American provider of IT so- | Doug Stump

lutions and services, helping small, mid- 703-480-1975

market, enterprise and public sector organiza- doug.stump@softchoice.com
tions harness the power of innovation is our www.softchoice.com

guiding principle. To do this we offer the best of
all possible worlds. That includes the effi-
s o ' C o I c e ciency, reliability and cost-savings of a national
IT supplier along with the personal touch and
technical expertise of a local solutions provider.
From in-person consultations to advanced so-
lution design, delivery and implementation ser-
vices, we're redefining the level of service cus-
tomers have come to expect from a trusted
technology advisor like Softchoice.

www.HDICapitalArea.com
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Chapter Sponsors (continued)

< The ACI Group

Established in 1988 and headquartered in Baltimore City,

The ACI Group, Inc. has been a leader in the IT staffing
business for over 20 years. We provide value to our cli-
ents in the form of targeted, cost-effective, reliable re-
source solutions that help them reach their business ob-
jectives. Using rigorous requirements gathering, best in
class technical expertise and creative recruiting solu-
tions, ACI has the best combination of skills to let your
business stay focused on business.

The ACI Group is an SBA Certified Small Business, in-
corporated in the state of Maryland, and serving Wash-
ington DC, Pennsylvania, Northern Virginia, Maryland,

and Delaware.

Drew Elburn
410-534-4800
delburn@aci.com
www.aci.com

Chapter Sponsors (At Today’s Event in Spirit)

ui." Robert Half

i"\ il!?( :ir 2y

Robert Half Technology is a leading provider of IT pro-
fessionals on a project and full-time basis. We offer our
clients flexible, cost-effective staffing solutions that allow
them to maximize the power of technology for the ongo-
ing success of their business.

We help businesses locate highly skilled IT professionals
with experience in: Desktop Support,

Web Development, Help Desk/Technical Services, Soft-
ware Development, Data/Database Management, Inter-
net/Intranet, Systems Integration, Security, Infrastructure
Management, Project Management/Business Analysis

Huma Azim
240.497.1042
huma.azim@rht.com
www.rht.com

»
& SYSTEMS

XA Systems provides a unique and comprehensive bal-
ance of technical expertise, operational best practices
and creativity capable of taking your IT organization to
the next level of reliable business performance.

We deliver solutions that can rapidly transform your IT
organization into a high performance operation with
measurable results.

For more information
703-766-5049
www.xasystems.com

www.HDICapitalArea.com
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Chapter Sponsors (At Today’s Event in Spirit) - continued

© EEEENEIE)

A global provider for more than twenty years, EasyVista
enables organizations to concentrate on their core busi-
ness while improving the quality of service delivered to
end-users and reducing IT Management costs. Easy-
Vista’s integrated IT Service Management and Asset
Management solutions span the entire service lifecycle,
PinkVERIFY™ certified on all 15 ITIL. Through its code-
less approach, EasyVista ensures agile customization,
rapid deployment, and seamless upgrades resulting in
drastic TCO reduction. EasyVista provides SaaS and on-
premise solutions for customers in more than 20 coun-
tries with a direct presence in the US, France, UK, ltaly,
Spain, Portugal and over 60 certified partners worldwide

For more information
www.easyvista.com
http://blog.staffandline.com

twitter: @easyvista.

Time
Warner
Cable

At Time Warner Cable Inc. we’re all about connecting
people and businesses with information, entertainment
and each other. That's why we bring you the latest inno-
vations for your home - from high-definition television to
Enhanced TV features to high-speed data and Digital
Phone services. We also believe in the power of commu-
nity, which we show through our signature education pro-
grams, countless hours of volunteerism and by contribut-
ing cash and in-kind support to benefit the communities
where we operate.

Joan O’Hare
joan.o'hare@twcable.com
www.timewarnercable.com

Desktop Quality of Service (QoS): Pioneering a new
class of software dedicated to improving endpoint effi-
ciency, Ziften goes beyond traditional desktop manage-
ment to deliver QoS across enterprise endpoints. Until
now, there has been no solution to the increasingly ram-
pant desktop waste that drains business productivity
from each employee and squanders valuable IT re-
sources. Working with Fortune 500 customers over the
past two years, Ziften’s research into improving endpoint
efficiency and dynamically re-directing endpoint re-
sources to business-critical tasks is delivering increased
uptime, improving service levels, and extending machine
lifespans.

Holly Albert

240 529 6681
holly.albert@ziften.com
www.ziften.com

www.HDICapitalArea.com
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HDI Nominations
Due by Thursday, October 20th

;‘5‘

HDI CAPITAL AREA MEMBERS
Call for Help Desk Analyst and Desktop Support Technician of the Year Nominations

We often discuss the benefits of recognition and this is a PRIME opportunity to recognize the superstars at your
desk. We have two awards programs this year: Help Desk Analyst and Desktop Support Technician. Each com-
pany may nominate up to two people in each category. This quality program is FREE and a benefit of your HDI
Membership (the Analyst and Technician do not have to be a member). The Capital Area has an outstanding pro-
gram in place for Analyst of the Year, with top-notch judges scoring candidates and selecting three Capital Area
Analysts who have represented the Northeast Region, with two winning Global Awards. We are proud to add the
new Desktop Support Technician award to our successful program.

All nominees and managers will be our honored guests, at our Annual Awards Luncheon, on Friday, De-
cember 9", at Maggiano’s Little Italy. Thanks to the success of this event, we have reserved a larger room. We
will recognize each nominee and their manager. Every nominee will receive a plaque and the winners will receive
the Analyst of the Year or Desktop Support Technician award. The very popular Kirk Weisler, international
speaker and HDI’s Chief Morale Officer, will give the keynote at this year’s luncheon.

DON’T MISS THIS OPPORTUNITY to recognize your key analysts and technicians. The only investment
you make is time to send the information below and complete the application. Your return is truly a heartwarming
event that has become a yearend celebration for our teams. We encourage members to nominate your outstanding
Analysts and Technicians by emailing the following information to Sandy Seroskie, by Thursday, October 20™,
at:

presidentemeritus(@hdicapitalarea.com

Help Desk Analyst or Desktop Support Technician's Name

Company

A paragraph describing the individuals achievements (why you are nominating them)
Manager's name and contact information

The criteria and nomination form is sent to the Manager to complete. We encourage you to send the information
above early, so you have more time to complete the application.

The local chapter Analyst of the Year and Desktop Support Technician of the Year will compete for the regional
award and regional winners then compete for the global award. The winner of the Regional Analyst of the Year
and Desktop Support Technician Award will receive a free registration to the Annual Conference courtesy of
Robert Half Technology.

L 344

wi Robert Half

[echnology

www. HDICapitalArea.com
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ITSM Panel: Uncovering the Trends in ITSM Tools
and Leveraging them to Create Efficiencies
Wednesday, November 16, 2011

Cost
There is no cost for the program and lunch will be provided. Please be considerate and let us
know if your plans change after you register and you are unable to attend.

Registration
Registration closes Tuesday, November 15 at noon. For more information or to register, go to:
http://hdicapitalareanovember162011.eventbrite.com

Location

World Bank

1850 | Street NW

Washington, DC 20433

This is a secure location, so please bring a picture ID.
Close to Metro and there are paid parking garages close by.

About the Program

There is much enthusiasm today over ITSM solutions that enable support for cloud-based ser-
vices in enterprises. The older, resource- and computing- intensive ITSM tools currently installed
don’t allow for good integration and can be largely inefficient.

ITSM Panel: Uncovering the Trends in ITSM Tools and Leveraging them to Create Efficiencies
will explore the current and future offering of ITSM tools through a panel discussion. The panelists
will discuss ITSM trends and how they are enabling the migration to the cloud and providing effi-
ciencies.

We will have a panel of at least three vendors and they will be asked a series of questions for
which you will be able to respond. This discussion is intended to be informational and not a sales
presentation. However, each vendor will be able to provide information on their tools to be handed
out to attendees.

After the program, Troy White will give an overview of the World Bank Service Desk and provide a
tour. We will also begin collecting non-perishable food for a community food drive. Please see be-
low for more details.

Agenda
** PLEASE NOTE THE TIME CHANGE
12:30 to 1:00 - Lunch, Networking and Non-perishable food collection
1:00 to 2:20 - Program
2:20 to 2:30 - Survey, Prize Drawing
2:30 - Tour of World Bank Service Desk

www. HDICapitalArea.com
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Annual Awards and Team Building Luncheon
featuring a Keynote from Kirk Weisler kit Robert Half
Friday, December 9, 2011 B
**REGISTER EARLY FOR SAVINGS**

Agenda

LOCATION , 10:30 to 11:00 o .
Maggiano's Little Italy Tysons Galleria AM Registration, Networking, Open Bar
2001 International Drive 11:00 to 12:00 Welcome, Lunch Served (2 Courses),
Mclean, VA 22102 PM Open Bar
There is free parking a the Tysons Galleria mall 12:00 to 1:00 Candidate Introductions
(Tip park toward the ends of the mall and walk to the center) PM
There is also valet parking in front of Maggiano's.

1:00 to 1:15 PM Break, Open Bar
COST
The cost is $39.00, but register by December 1st to receive a | 1:15to 2:15 PM Keynote - Kirk Weisler

$10.00 discount, making the price $29.00. The luncheon in-

cludes a three course meal, open bar and an amazing keynote 2:15 to 2:30 PM Break, Open Bar, Dessert and Coffee

from international speaker Kirk Weisler. For the discount, please served
enter the discount code AWARDS, then click on register. 2:30 to 3:30 PM Candidate Introductions
REGISTRATION .
The event is Friday, December 9, 2011, however, registration 3:30 to 3:45 PM AnaIszt & Des'.“Op Technician of the

. ’ ear Winners Announced
closes Wednesday, December 7th. To register, go to:
http://annualaward3201 1.eventbrite.com c|osing Remarks and Prize Drawing*

3:45t0 4:00 PM *MUST BE PRESENT TO WIN!

ABOUT THE PROGRAM

Join us for our Annual Awards Luncheon, which has become a tradition in the Washington DC area. IT Service and Support
Managers bring their teams to celebrate their hard work and success throughout the year. You supply your team and we will
supply an inspirational speaker, great atmosphere and a three-course meal. There will be time to network with area profession-
als and meet our Help Desk Analyst and Desktop Support of the Year nominees.

Registration is only $39 per person (see above for the early bird discount code) and includes a three course meal, open bar,
coffee, hot tea, iced tea, soda, coffee. Seating is limited, so please register EARLY! The keynote speaker is the internationally
recognized Kirk Weisler, who is one of the most popular speakers at HDI's Annual Conference. After the keynote speaker, we
will recognize our HDI Analyst of the Year and Desktop Support Technician Nominees and announce the winner of the Capital
Area Analyst and Desktop Support Technician award. The winners will go on to the regional competition, with the Regional
Winner being sponsored by Robert Half Technology to attend the HDI Annual conference in Orlando.

We will have a prize drawing at the end of the event. Prizes include a Kindle Fire, gift cards and other giveaways!

ABOUT THE SPEAKER

Chief Morale Officer Kirk Weisler is an expert at creating outrageously cool workplace cultures and high per-
formance teams Years ago Kirk helped to create a corporate culture so rich in ownership spirit, engagement,
measurable results that he was invited to share his approach first nationally, then internationally. He now
travels around the world sharing everyday things leaders can do to positively influence, nurture, and
build Super COOL cultures and high performance teams.

His unique background as a US Army Ranger, his work with At-Risk Youth and experience as a Master Story-
teller & Team Builder make him a very fun, engaging, and sought after speaker. He authored the Best Smelling book, The Dog
Poop Initiative and the semi —sweet best smeller, "The Cookie Thief. Kirk lives in Fayette county with "Wonderful wife Rebecca
and their five remarkable children!" Read more about Kirk at kirkweisler.com

www.HDICapitalArea.com


http://annualawards2011.eventbrite.com�
http://www.kirkweisler.com�

	 Call for Help Desk Analyst and Desktop Support Technician of the Year Nominations



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



