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Quality Management Books

ÅIn Search of Excellence (1982) ðThomas J. 

Peters & Robert H. Waterman Jr.

ÅMoments of Truth (1987) ðJan Carlzon

ÅThe Fifth Discipline (1990) ðPeter M. Senge

ÅGood To Great (2001) ðJim Collins



Quality Management Style

ÅDr. W. Edwards Deming developed in the 

1950s

ÅMgmt. Style not adopted in the U.S.

ÅAdopted by the Japanese to become a 

world economic power

ÅResurfaced in the U.S. in the 1980s

ÅMgmt. Style based on the E -C-O Principle


