
E x c e l l e n c e  ¸ A g i l i t y  ¸ I n t e g r i t y

TechTeam Government Solutions

Transforming the Help Desk

to Drive Mission and Business Results

Presented to : Help Desk Institute 

Oct 30 2008



© 2008 TechTeam Government Solutions

www.techteam.com/governmentsolutions

TechTeam Government Solutions

2

Highly Respected Companies With Broad Capabilities

Offices:

Å Washington DC

Å Detroit MI

Å Ann Arbor MI

Plus 33 additional locations worldwide.  

Personnel located in all 50 States and US territories

Å San Diego CA

Å Portsmouth RI

Technical Competency

Systems Integration

ERP Implementation Support

Enterprise Architecture

Performance-Based Managed Services 

including Virtualization

Infrastructure Support Services

Call Center Operations using ñSingle 

Point of Contactò methodology

Portal and Web Application Development 

including Web 2.0

Program Management Support

Functional Competency

Cyber-Security including Mission 

Assurance

Supply Chain Engineering

Logistics and Sustainment Process 

Transformation 

Lean Six Sigma Process Improvement

Organizational Change Management

Leading-Edge Statistical Analysis & 

Optimization Tools

Federal Acquisition Management

Excellence in Defined, Disciplined Processes

ISO 9001:2001

Registered
Lean Six Sigma Project Management

Professional

IT Infrastructure Library Gartner Magic Quadrant CISSP Certification
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Integrated Commercial Best Practices Tailored for Government Needs


